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NEMO Survey
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How many museums have
responded?

Council of Europe
650 museums ® U

@ Other

Survey Response by Region

From how many countries?
41 countries In total
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Weekly Income Loss

Museum Organisations

(1) Incomdoss

® 30% up to 1.000€

® 25% up to 5.000€
13% up to 30.000€

@® 5% over 50.000€

Museums intouristic
regionsloseup to 75-80%
of their income

Privatelyfunded
museumsgenerally
sufferingmore

Bigmuseumslike Rijks
museum Kunsthiste
rischesMuseum etc) lose
up to 600.000 Euro per
week
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(2) Staff Change&nvisaged

What changes have you made/ expect to make in the short-term?

600
B Yes B No [0 Notsure

400

200

Stop your Move all staffto ~ Change staff tasks  Hire new staffto ~ Hold contract with Lay-off staff
volunteer program  work from home to accomodate cope with digital ~ free-lance workers
current needs presence
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(3) Museum Online Services

More than60% of the museums have increased their online presesicee

they wereclosed.
More than30% of themuseumshave changed staffasks to online activities

while 13% have adderksources.

What online services does your museum provide?

[ Same as before [ Increased Started Il Considering
200
100
Online learning Online exhibitions ~ Virtual tours though the  Museum podcasts YouTube programs Special newsletters  Live content (suchas ~ Adding objects tothe  Working with hashtags ~ Featuring individual ~ Quizzes and contests
programmes museum live museum tour) museum callection on social media objects to the online
online audience
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(3) Museum Online Services

How Many Museums Have Seen an Increase in Online Activity?
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0-10% 10 -20% 20-40% 40 - 60% 60 - 80% 80 - 100 % 100 - 500 %

Increased Online Activity per Week



S— Digital Tours

Museum Organisations

Italy
Castello di Rivoli (Turi

Hasreleaseddigitaltours and
relatedvideos
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Spain

The Museo Nacional Thyssen
Bornemisza

Online Tour of the temporary
Rembrandt exhibition



https://www.museothyssen.org/en/exhibitions/rembrandt-and-amsterdam-portraiture-1590-1670

o \oeomeen  TOUIS VIA lIVe Stream

Austria

A ;, Belvedere

: | A mini tour of a work

, ’ In the Belvedere
via live stream
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Museum Organisations

NI Austria
e Museum of Fine Arts Vienna
SOV A virtual tours of the Museu

of Fine Arts
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Tours via live stream

Sweden
Moderna Museet
A live streamed sofa tours
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‘% Nerwork of uropezn Reenact artwork

Museum Organisations
#tussenkunstenquarantine

USA
The Getty Museum

AUTOMAT 1927 CORONA REFLECTION TIME 2020
Edward Hopper Jacob-Bass


https://twitter.com/hashtag/tussenkunstenquarantaine?src=hashtag_click

Reenactrtwork

Museum Organisations

France
Musée Louvre
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Museum Organisations

Germany
Landesmuseum Hannover
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Germany
Museum
Europaischer
Kulturen
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